
How to Setup your iPhone with Integral’s Mail Server 

Enclosed are instructions on how to setup your iPhone on icmailbox.com. 

 

Go to Settings 

 

Select Mail, Contacts, Calendars 

 

 

Select Add Account 

 



Select Other on the screen below 

 

 

 

Select Add Mail Account 

 
 

Enter your name, email account, and password 

 
 

 

 



 

Choose POP instead of IMAP so POP is Blue 

 
 

Incoming Mail Server 

 

 

Enter the following Information: 

Incoming Mail Server 

  Host name – icmailbox.com 

  Username: emailaddress@youremaildomain.com 

  Password 

 

Outgoing Mail Server 

  Host name – icmailbox.com 

  Username: emailaddress@youremaildomain.com 

  Password 

 

Click SAVE 

The phone will then start Verifying the information you entered.  



Your phone will tell you it cannot connect using SSL, do you want to continue to try setting up the 

account without SSL, respond YES. 

 

 

Next, In the Mail Contacts Calendars, select the Email Account you just created, “icmailbox” 

 



Under Outgoing Mail Server is SMTP icmailbox.com, click on the icmailbox.com

 

Click on the “ON” text next to Primary Server icmailbox.com 

 

 



Make sure the Server Port at the bottom is set to 587 and not 25, then click Done

 

 

Some email services such as ATT and Comcast may block you from sending email on Server Port 25 as 

part of their anti-spam defenses. By changing it to 587 you have a much better chance of sending emails 

troublefree. 


